
  

 How does oneword assign jobs, and to whom? 2 
 When is a job regarded as confirmed? 2 
 What time zone are the times given in? 2 
 What about collective enquiries, asking multiple translators if they can take on a job? 2 
 What happens if I can't do the translation by the requested deadline? 2 
 What do I do if I can't meet the deadline I confirmed for a job? 3 
 Who assigns the jobs? How are project management tasks split up? 3 
 What are "customer-specific instructions", and where do I find them? 3 
 How do I return the translation to oneword? 3 

  

 When should I send my queries? 3 
 How should I send my queries? 4 
 Can I make comments in the translation tool I use, and how do I do that? 4 

  

 What does "revision" actually mean, and what do I need to do? 4 
 How should I send my corrections or integrate them in the text? 4 
 What is the feedback form? 5 
 What happens if I can't finish the job on time? Or if I simply stop after the specified deadline? 5 

  

 What does “quality assurance" (QA) actually mean, and what do I need to do? 5 

  

 What is a terminology database, and what do I need to look out for when working with terminology 
 databases? 6 
 How do you check that the correct terminology is being used? 6 
 What is an online terminology database, and what do I need to look out for when working with online 
 terminology databases? 7 

  

 How do I send you big files or Studio packages? 8 
 Does oneword also use FTP servers? 8 
 How do I access an FTP folder? 8 
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